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This is a case study of a local Supermarket chain from a Management Information Systems (MIS)
perspective. The author makes use of the case of a local business to take the reader through the real life
experiences and challenges of managing a company in today's complex and competitive business
environment that is empowered by information technology and information systems. Using a tested model,
the Work-Centred Analysis (WCA) framework, the author is able to demonstrate elegantly just how
intertwined the different parts of a business really are. Specifically, she is able to show that throughout the
journey of satisfying its customers, a business has to pay attention not only to the products and services
delivered to the customer, but also to the business processes used to delivery the products and services, to the
participants that facilitate and add value to those products and services, to the information that facilitate their
delivery, but also to the technologies that make dissemination of the information and facilitation of business
processes possible, in addition to scanning the environment for further value addition. This book has, in a
very effortless but comprehensive way, managed to combine theory and practice in a manner that educates
the reader in two dimensions, the concepts underlying MIS and the relevance and application of those
concepts to a real life business. The target audience for the book are practicing managers and MBA students.
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From reader reviews:

Lavelle Hildreth:

As people who live in the actual modest era should be update about what going on or facts even knowledge
to make them keep up with the era which is always change and progress. Some of you maybe can update
themselves by studying books. It is a good choice for you but the problems coming to anyone is you don't
know which you should start with. This CHALLENGES OF THE DIGITAL AGE: An MIS Analysis
Framework: The Case Study of a Retail Store Chain is our recommendation to cause you to keep up with the
world. Why, because this book serves what you want and wish in this era.

Theresa Adams:

Spent a free time and energy to be fun activity to accomplish! A lot of people spent their down time with
their family, or their friends. Usually they accomplishing activity like watching television, likely to beach, or
picnic from the park. They actually doing same every week. Do you feel it? Do you need to something
different to fill your personal free time/ holiday? Might be reading a book could be option to fill your free of
charge time/ holiday. The first thing that you ask may be what kinds of e-book that you should read. If you
want to test look for book, may be the guide untitled CHALLENGES OF THE DIGITAL AGE: An MIS
Analysis Framework: The Case Study of a Retail Store Chain can be very good book to read. May be it may
be best activity to you.

Larry Moore:

You are able to spend your free time to learn this book this book. This CHALLENGES OF THE DIGITAL
AGE: An MIS Analysis Framework: The Case Study of a Retail Store Chain is simple to bring you can read
it in the area, in the beach, train and also soon. If you did not possess much space to bring typically the
printed book, you can buy the actual e-book. It is make you quicker to read it. You can save the book in your
smart phone. And so there are a lot of benefits that you will get when you buy this book.

Leroy Mallett:

Is it you actually who having spare time in that case spend it whole day by watching television programs or
just lying down on the bed? Do you need something totally new? This CHALLENGES OF THE DIGITAL
AGE: An MIS Analysis Framework: The Case Study of a Retail Store Chain can be the solution, oh how
comes? A fresh book you know. You are and so out of date, spending your free time by reading in this brand
new era is common not a nerd activity. So what these publications have than the others?
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