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Corporate Security, Human Resources, Executive Protection, and Loss Prevention Professionals must deal
with individuals suffering from psychiatric or substance use disorders on a frequent basis. Ellis Amdur and
William Cooper offer these officials a comprehensive set of strategies to keep themselves, those they are
protecting, and the general public safe while functioning at the highest level of professionalism. The first
sections of this book focus on tactical concerns: threat assessment, tactical plan- ning and the development of
a safety mindset. In the second major section of the book, the authors focus on us: what we can do to achieve
a state of integrity and powerful calm for the purpose of maintaining one's own center in crisis situations. In
the heart of the book, they discuss specific behaviors ranging from confusion and obses- sive concerns to
psychosis, mania and acute disorganization. In two very important chapters, they discuss interactions with
opportunistic and manipulative individuals (at worst, those referred to as psychopaths), people who present a
danger to the psychological and physical well-being of anyone with whom they come in contact. They then
move on a discussion of aggression, whether directed at you, the professional, or others, and how to de-
escalate aggressive and chaotic individuals once a crisis begins. Amdur and Cooper elucidate the various
motivations that drive aggression and further delineate the different types of aggression that result. De-
escalation tactics are specific - one learns how to immediately recognize what mode of aggression the person
is displaying, and then, one can quickly and effectively implement the de-escalation tactics that are best
suited to deal with the aggression one is facing. Final sections address staff members who function in
specialized roles, including recommendations for training of support personnel and new hires.
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From reader reviews:

Stephan Stephens:

In this 21st hundred years, people become competitive in every single way. By being competitive today,
people have do something to make them survives, being in the middle of the actual crowded place and notice
by simply surrounding. One thing that often many people have underestimated this for a while is reading.
Yes, by reading a guide your ability to survive boost then having chance to stay than other is high. To suit
your needs who want to start reading some sort of book, we give you this particular Safety At Work: Skills to
Calm and De-escalate Aggressive & Mentally Ill Individuals - For All Involved in Threat Assessment &
Threat Management book as beginning and daily reading book. Why, because this book is usually more than
just a book.

Carmel Smith:

Often the book Safety At Work: Skills to Calm and De-escalate Aggressive & Mentally Ill Individuals - For
All Involved in Threat Assessment & Threat Management has a lot details on it. So when you check out this
book you can get a lot of advantage. The book was compiled by the very famous author. Mcdougal makes
some research prior to write this book. That book very easy to read you may get the point easily after reading
this article book.

Edmund Morrissette:

You may spend your free time you just read this book this reserve. This Safety At Work: Skills to Calm and
De-escalate Aggressive & Mentally Ill Individuals - For All Involved in Threat Assessment & Threat
Management is simple to deliver you can read it in the playground, in the beach, train and soon. If you did
not include much space to bring often the printed book, you can buy typically the e-book. It is make you
easier to read it. You can save typically the book in your smart phone. Thus there are a lot of benefits that
you will get when you buy this book.

Alice Ressler:

Beside this kind of Safety At Work: Skills to Calm and De-escalate Aggressive & Mentally Ill Individuals -
For All Involved in Threat Assessment & Threat Management in your phone, it may give you a way to get
more close to the new knowledge or data. The information and the knowledge you will got here is fresh in
the oven so don't possibly be worry if you feel like an outdated people live in narrow small town. It is good
thing to have Safety At Work: Skills to Calm and De-escalate Aggressive & Mentally Ill Individuals - For
All Involved in Threat Assessment & Threat Management because this book offers to your account readable
information. Do you at times have book but you don't get what it's interesting features of. Oh come on, that
wil happen if you have this with your hand. The Enjoyable option here cannot be questionable, just like
treasuring beautiful island. Techniques you still want to miss this? Find this book in addition to read it from
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